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Wuhan/ Central China

Introduction

uhan remains the commercial, financial, and

transportation center of Central China and

ranks as one of the top ten Chinese Cities

of Opportunity 2023. With more than one
hundred colleges and universities and 1.2 million univer-
sity students, it is a key source of talent for AmCham China
members. As of 2023, Hubei boasted a total of 88 nation-
al-level research centers, enterprise technology centers,
and innovation centers. In the 14™ Five-Year Plan (FYP), the
Wuhan municipal government set a goal of making Wuhan
into a modern metropolis known as “Five Centers”: @ a
national economic center, @ a national science and tech-
nology innovation center, ® a national commercial and
trade logistics center, @ an international communications
center, and @ a regional financial center; and to this end has
prioritized development in nine pillar industries, six new
emerging industries, and five industries of the future. Hubei
Province issued a similar “4+6+8” plan. Foreign-invested
enterprises (FIEs) that invest in these industries are likely to
receive additional support from the Wuhan municipal and
Hubei provincial governments.

AmCham China members in Central China remain cautiously
optimistic moving into 2024. According to AmCham China’s
Business Climate Survey members’ two-year outlook on busi-
ness, profit, the regulatory environment, US-China relations,
and economic recovery, the results remain mixed. Hubei
achieved nominal GDP gain of 6.0%, and Wuhan 5.7% in
2023. Foreign direct investment in Hubei was up 11.39%,
Wuhan's up 2.04%; foreign trade was up in Hubei 5.8%,
Wuhan 2.9%. Despite tensions in the US-China relation-
ship, more than half of Central Chapter member companies
reported feeling as welcome or more welcome than before,
and 80% report being treated equally with domestic compa-
nies or more favorably. Member companies cite favorable
foreign direct investment policies and a rising middle class
as their top reasons to invest in the Central China region.

Member companies applaud the ongoing efforts to improve
US-China relations at the regional level, attract top talent,
improve healthcare for expatriates as well as commitments
to expand, stabilize, and improve the quality of foreign
investment in Hubei Province. Nevertheless, challenges
remain. Topping the list of challenges among member
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companies in the Central China chapter are tensions in the
US-China relationship. Member companies in Wuhan and
Hubei also continue to struggle with attracting high and
mid-level talents, healthcare, access to fully functioning
consulates, and a challenging expatriate education market
due to oversaturation.

This chapter reflects the activities of AmCham China
members in the Central China region, which includes
Hunan, Henan, Hubei, and Jiangxi provinces. With the
majority of our Central China region members located in
Wuhan and Hubei Province, our recommendations are
primarily directed to the governments in those locations.

Ongoing Regulatory Issues

Attracting and Retaining High- and Mid-Level
Talent

The Report of the 20th National Congress of the CPC elevated
talents to a highly strategic position, designating it as a
primary resource even writing it into the CPC Constitution.

Wuhan and Hubei governments have released effective
policies aimed towards attracting global and top-level
experts and entrepreneurial talents. Both the provincial and
city level have attracted top level technology and vibrant
start-ups, which have significantly contributed to economic
development, through policies such as ‘Huanghe Yingcai’,
‘Wuhan Yingcai’, and ‘3551 Talent'.

Nevertheless, securing top-tier and mid-tier talent resources
remains a challenge for enterprises in Wuhan. Those talents
compose the majority and core strength in an enterprise’s
development. Central China member companies list their
top three HR priorities as engaging and retaining employees,
finding and onboarding talent, and developing talent. If
Wuhan aims to enhance, or even maintain its position as one
of the top tier “high-tech” cities in China, it must retain and
develop talented senior managers and team leaders.

Hubei and Wuhan governments should adopt innovative
and focused policies to attract, retain, and develop high- and
mid-level senior managers and team leaders in the tech-
nology sector. In addition to attracting talent from outside
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Wuhan and Hubei, cultivating talent locally proves to be an
efficient method for talent acquisition. The governments of
Hubei and Wuhan should take the lead in establishing or
investing in talent cultivation platforms or incentivize indus-
trial stakeholders to establish such platforms by creating
supportive policy environments. This strategic investment
will contribute to the continuous development of a skilled
workforce, particularly senior managers and team leaders,
thereby bolstering the current and future economic growth
of Wuhan and Hubei.

More People-to-People Exchanges (Hubei and
Wuhan Governments)

AmCham China’s Central China member companies
reported rising tensions in US-China relations as their biggest
business challenge in 2023 and expect it to remain a key chal-
lenge in 2024. AmCham China recognizes that while differ-
ences between world powers are inevitable, mutual respect
is needed to find a floor in the relationship and start making
real progress. AmCham Central China would like to recog-
nize the progress made in 2023, including the Hubei-Middle
America Mayors Roundtable. AmCham also suggests that
both the US and Central China governments foster increased
people-to-people exchanges at the sub-national level across
various sectors including education, government, environ-
ment, economy, and business. Additionally, streamlining the
visa application process for employees from both nations
to travel overseas is recommended. These measures would
enhance mutual understanding at a grassroots level and
establish a stronger foundation for long-term cooperation
between the two countries.

Health Care for Expatriates

AmCham China Central China chapter recognizes the signif-
icant steps the Wuhan government has taken to improve
health care for expatriates. Most major hospitals have
established VIP sections which provide additional services
to help foreign patients navigate an unfamiliar medical
system. Nevertheless, when expatriates go to the hospital,
it is quite challenging for them to communicate clearly with
the doctors and medical staff due primarily to language
barriers. In emergencies, proper care could be delayed
due to the language barrier and the different process of
registering for care. The language barrier plus navigating
the hospital process are additional stresses for expatriates,
on top of the medical issue or emergency they are already
dealing with. AmCham China suggests implementing poli-
cies and offering incentives to attract foreign healthcare
providers to establish international hospitals in Wuhan.
Additionally, efforts should be made to recruit more foreign
medical professionals to hospitals in the city. Establishing a
network of English translators proficient in medical termi-
nology would facilitate effective communication between
expatriate patients and healthcare staff. Providing informa-
tion to expatriates about hospitals offering 24/7 language
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and navigation support would alleviate a significant source
of stress for them and enhance Wuhan's appeal as a living
and investment destination.

Support Consulates to Fully Function in the
Space They Need

Wuhan stands out in central China as it hosts four major
consulates. In order to enhance diplomatic efficiency and
strengthen international relations, it is imperative to advo-
cate for the full empowerment and functionality of consul-
ates within the spaces they occupy. It is highly recommended
that the government take the necessary steps to support the
consulates so that they can offer full services. By ensuring
that consulates have adequate space and support, we
further contribute to the prominence of Wuhan and increase
its attractiveness to foreigners. In turn, this will contribute
to fostering a conducive environment for diplomatic
endeavors, facilitating smoother collaboration between
nations, and promoting a more robust and interconnected
global community within our great city.

Suitable Numbers of Expatriate School Licenses

AmCham China’s Central China Chapter recognizes the
significant support the Hubei and Wuhan governments have
given to expatriate education over the past years, including
opening more schools. Nevertheless, we recommend a
limitation on the issuance of new expatriate school licenses.
The rationale behind this proposal stems from the evident
oversaturation of the market with schools in comparison
to the expatriate population. While there is commendable
diversity in geographic locations and international curricula
offered by these schools, there exists a significant gap in
the variety of services provided. Notably, most expatriate
schools emphasize top-college placement, neglecting the
crucial aspects of special needs education and vocational
training. By strategically limiting new expatriate school
licenses, AmCham China desires to increase the enrollment
of the current schools so that these alternate needs can be
addressed in a fiscally sustainable manner. This will foster
a more comprehensive and inclusive educational landscape
that caters to the diverse needs of expatriate students,
ensuring a well-rounded and equitable learning experience
for all, thereby making Wuhan a more suitable investment
and living destination for expatriates.

Recommendations

For the Wuhan Municipal Government,
Hubei, and Other Provincial Governments
of Central China:

e AmCham China recommends adopting innovative
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and focused policies to attract, retain, and reward
high- and mid-level senior managers and team
leaders in the technology sector. Partnering with
global industry leaders registered in Wuhan on
such policies would be an effective way to attract
such talent and meet market demand.

* Promote more people-to-people exchanges at the
sub-national level in multiple areas: education,
government, environment, economic, and busi-
ness, etc.

* Incentivize foreign healthcare providers to set up
an international hospital in Wuhan and/or recruit
more foreign medical professionals to Wuhan
hospitals as well as establish a network of English
translators available 24 hours a day.

* Take the necessary steps to support foreign consul-
ates and their operations so that they can offer full
services.

* Strategically limit new expatriate school licenses
by carefully assessing the demand and supply of
international schools in Wuhan and other areas to
prevent excessive competition.

For the US Government:

* Promote more people-to-people exchanges at the
sub-national level in multiple areas: education,
government, environment, economic, and busi-
ness, etc.
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